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| Username

(2) Marketing Storefront

Store

* Categories & Navigation: Use the categories or the navigation bar

Password

at the top to browse products, or use the simple search feature.

Firsttime here?

Marketing Portal by Southeastern

' ' ¢ Product Information: Click the “i” icon for more information, the

heart icon to favorite, or open the product to view detailed descriptions.

Overview
The Marketing Storefront is your * Purchasing: Select either “Add to Cart” or open the product to
one-stop shop for physical and begin your order.

electronic marketing materials. . , ) )
* Adding to Cart: After selecting “Add to Cart”, choose the desired quantity

It is divided into two main sections: o )
and distribution method, then proceed to add items to your cart.

* Store: Contains physical and o . .
* Checkout Process: Visit your cart in the top right and select

customizable materials that can

“Checkout” to continue with your order. Provide your shipping
also be electronically delivered.

Pe rson Access * Digital Asset Library: Houses

electronic delivery assets. Customizable Assets

A number of items in the store are available for limited customization.

information and submit your order.

Access the login page at

https://portal.mypropago.com/login/ValetLiving
Items available for customization are marked with a yellow banner.

Delivery Options Customization Process
+ * Physical Delivery: Ship itemsto a 1. Select “Proof” to start customizing.
O O physical location of your choice. 2. Customize the designated areas as needed and select “Build Proof”.
* Electronic Delivery: Receive items 3. Proof your newly generated asset. If it looks good, select

New Users Current Users via email. It may take a few minutes “Continue”; if you need to make further edits, select “Proof”.

* Register: New users can create an account by * Login: Enter your email and password to access to receive this email, so please be 4. After selecting “Continue”, you will be prompted to initial and name
selecting “Register Now”. Please use your the storefront. patient. your customization to acknowledge responsibility for the changes
Valet Living or Multipro email: otherwise, you and to save this version to your “Library” for future access.

* Forgot Password: If you forget your password, 5. Select “Accept” to add to your cart.

will not be able to access the storefront.
click on the “Forgot Password?” link to reset it.

. ; 6. Proceed with checkout.

* Balance: New users start with a You'll receive an email with instructions on how

predetermined account balance. Customizable items are available for both print and electronic delivery.

to create a new password.



Overview
The Asset Library, accessible from the
top left, houses assets for electronic

delivery, including logos, photos,

and videos.

(3) Asset Library

Navigation
¢ Folder Structure: Use the folders on the left-hand side to

navigate through different categories.

* Simple Search: Use keywords or synonyms to find what

you're looking for.

Downloading & Sharing
« Download: Click the download button to save the asset

directly to your computer.

+ Share: Click the share icon to send the asset to others,

including yourself, directly from the library.

+ Add to Cart: Select different file types if needed

before downloading.

@ Your Account

Account Options

* Details: Update and check your personal information.
* Orders: View your order history.

* Favorites: Access items you have favorited.

* My Library: View and quickly access items you have
previously customized.

* My Messages: Check any messages you receive.

Use synonyms or
keywords to find what

you're looking for

southeastern

Storefront Support Request

Assistance

* Contact Us: For help with the storefront, use the

y , “Contact Us” option in the top rig

Creative Services

* Creative Service Request: For updates or new creative needs,

fill out the Creative Service Request form here.

.« | This guide should help you navigate and utilize the Marketing Storefront effectively. If you have

any further questions or need additional support, please reach out via the “Contact Us” option.
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